
                                               
Emergency Response Planning Hands-On  Workshop 

Conducted by CH2M Hill  
This one day workshop will provide you with an ERP that meets DHS’ Guidelines 

and the Bioterrorism Act Requirements! 
Estimated Contact Hours Available: 7.0 

Information Covered in Workshop 
• Purpose, need and requirements of an 

Emergency Response Plan (ERP) 
• Regulations: 

- Public Health Security & 
Bioterrorism Preparedness & 
Response Act of 2002 

- California State Requirements 
- EPA ERP Toolbox Modules 1-6 

• Basic Layout of the ERP 
• Concept of Operations 
• Standardized Emergency Management 

System (SEMS) / Incident Command 
System (ICS) & Team for the Water 
System 

- What is SEMS? 
- Levels & functions of the 

Standardized Emergency 
Management System 

- What is an Emergency 
Operations Center (EOC)? 

• Incident Management, Restoration, & 
Recovery 

• Communications Procedures 
- Water System Chain-of-

Command 
- Communicating w/ First 

Responders 
- Notification of state & local 

officials  
- Role of Public Information 

Officer (PIO)  
• Administration & Logistics  
• Water Quality Contamination (EPA 

Toolbox) 
• Emergency Action Checklists 
• What to include in ERP Appendices 
• Training 
• Lessons Learned 
• Grants for ERPs & Security 

Improvements 
Please see workshop instructions sheet for 
required workshop materials. 

Please fill out this form completely and mail to: 
CA-NV Section, AWWA 
10574 Acacia St., Ste. D6 

Rancho Cucamonga, CA  91730 
Or fax to:  (909) 481-4688 
 

For Registration Inquiries please call: (909) 481-7200 
Name:__________________________________________ 
Company:_______________________________________ 
Address:________________________________________ 
City:_____________________ State:____ Zip:_________ 
Phone:___________________ Fax:___________________ 
E-mail address:___________________________________ 
Site Requested: ___________________ Date: ___________ 

Would you like to receive Contact Hours? 
YES:______                 NO:_______ 

* Contact hours included for all participants  
Dates & Locations 

Space is limited and available in order of registration receipt.  A 
confirmation letter with site directions will be mailed to you.  
The Section reserves the right to cancel these workshops for any 
reason.  For more information, please contact the Section Office 
at (909) 481-7200. 
Date   Location  Time 
 

July 13, 2004             San Diego     8:00 am – 4:00 pm 
July 15, 2004             Coachella      8:00 am – 4:00 pm 
July 20, 2004      Rancho Cucamonga     8:00 am – 4:00 pm 
July 22, 2004             Irvine                   8:00 am – 4:00 pm 
July 29, 2004             Los Angeles     8:00 am – 4:00 pm 
August 3, 2004           Santa Barbara      8:00 am – 4:00 pm 
August 5, 2004           San Luis Obispo  8:00 am – 4:00 pm 
August 10, 2004         Bakersfield          8:00 am – 4:00 pm 
August12, 2004 Fresno                 8:00 am – 4:00 pm 
August 17, 2004 Merced                8:00 am – 4:00 pm 
August 19, 2004 Stockton     8:00 am – 4:00 pm 
August 24, 2004 Sacramento     8:00 am – 4:00 pm 
August 26, 2004 Redding               8:00 am – 4:00 pm 
September 9, 2004 Eureka                 8:00 am – 4:00 pm 
September 14, 2004    Mendocino          8:00 am – 4:00 pm 
September 16, 2004    Lakeport              8:00 am – 4:00 pm 
September 21, 2004    San Jose              8:00 am – 4:00 pm 
September 23, 2004    Monterey            8:00 am – 4:00 pm 

Income Code:                  Expense Code:    


